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Legal Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without
the permission of SAP. This presentation is not subject to your license agreement or any other service or
subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this
document or any related presentation, or to develop or release any functionality mentioned therein. This
document, or any related presentation and SAP's strategy and possible future developments, products and/or
platforms directions and functionality are all subject to change and may be changed by SAP at any time for
any reason without notice. The information on this document is not a commitment, promise or legal obligation
to deliver any material, code or functionality. This document is provided without a warranty of any kind, either
express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular
purpose, or non-infringement. This document is for informational purposes and may not be incorporated into a
contract. SAP assumes no responsibility for errors or omissions in this document, and shall have no liability for
damages of any kind including without limitation direct, special, indirect, or consequential damages that may
result from the use of this document. This limitation shall not apply in cases of intent or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to
differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-
looking statements, which speak only as of their dates, and they should not be relied upon in making
purchasing decisions.
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Increase Customer
Intimacy

Optimize Business
Models for Growth

Innovations 2010:
Relevant for Your Business NOW

FLEXIBILITY WITHOUT DISRUPTION

Apply Management
Science

Manage a Lean
Enterprise

SAP accelerates business innovation…
… with 4 decades of driving our customers’ success and enabling business
growth through business process and technology innovation

Shared Services User Experience Talent
Management Analytics
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Innovations 2010 Addresses Key Business
Needs for HR Line of Business

Business RequirementsNew Reality

Business needs . . .

Insight on workforce talent demographics

Enable maximum user adoption

Reduce human resources (HR) service
delivery costs

Pay for performance

Requiring HR line of business to:

Real-time analytics for better decision
making

Enhanced user experience

Automated and integrated HR
processes

Streamlined compensation planning
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End-to-End Processes for LoB HR
Find and Develop the Best People and Talent

SAP helps companies to:

Hire, retain and develop top
talent and key successors

Deliver consistent accurate
workforce data

Lower IT costs

Automate and Streamline HR
processes

Performance Succession Learning OptimizeMeasureRecruit Onboard

Drive Efficient Operations

Talent Management -
Build the Workforce

Talent Management -
Develop a High
Performing Workforce

Automate Global HR & Payroll
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HR Administrator or EE
Manager

Benefits
Enrollment

Initiate
System
Access

Complete Hiring

Transfer Data to BI to
Analyze and React

Initiate Hiring
Action

On-boarding MeasuringRecruiting

Order Office
Material

Recruiter

HR Administrator

Employee

Line Manager

Create
Requisition

Search for
Suitable

Candidate

Schedule
Interviews

Request
Requisition

Rate and Rank
Candidates

Book Training

Approve System
Access

Approve
Training

Order
Equipment

Select
Candidates

Start Objective
Setting

New or updated functionality in EHP 5

Best People and Talent
Build the Workforce

Building the workforce is a comprehensive, cross-functional process to create an agile workforce and avoid
business disruption.

Recruiter
Head of HR

Head of HR or CEO
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Build the workforce

With more powerful search features and
an improved user interface, the
enhancement package 5 for the SAP E-
Recruiting application makes it easier
than ever to find qualified candidates
and to on-board new employees.

Gain better visibility into
requisitions and talent pool

More effectively and efficiently
find and hire the right
candidates

Improve efficiency and
collaboration of recruiters and
improve the overall data quality
from new-hire activities

Simplify and streamline
operations with workflow
triggers for applicants,
recruiters, and recruiting
administrators

Provide insight to workforce
costs and impact of HR
initiatives

New dashboards for recruiters
and recruiting administrators

Simplified activity management
for hiring processes

Transfer of additional candidate
data in new hire process
(education, work experience,
and qualifications)

New e-mail–based security
features for applicant
registration and application
process

Embedded workforce analytics

Solution Enhancements Key Benefits

Planned Innovations
Build the Workforce



E-Recruiting
"New Workcenter Improves Productivity of Your Recruiters!"
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Navigation at top and left with
links to additional functions

Quick search for
candidates, reqs &
published postings

Dashboards with navigation to
additional functions



E-Recruiting
Innovations in EhP5

Candidate side

E-Mail Verification Process
Improvement of application process w/o previous registration
Additional candidate information “Internet Presence” in personal data
Navigation improvements
How-To-Guide for “Mandatory Field Check"

Recruiter's workcenter
Public Search Query
Further Lock Mechanism
Activity Management – Activity Wizard
Requisition Management
Manual Application Management

Integration
Extension of New Hire Interface (Onboarding)
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HR
HR specialist and
HR business partner

Identify
Potential

Successors

Identify Key
Position

Calibrate
Appraisals

Start Central
Appraisal
Process

Define Training
Opportunities

for Top
Performers

Create Talent
Review
Meeting

Book Training

Conduct
Appraisal
Feedback
Discussion

Enter Self-
assessment

Maintain
Talent Profiles

Participate in
Classroom

and E-learning
Training

LOB
Line manager

Conduct
Talent Review

Meeting

Identify
Potential

Successors

Appraise
Performance
And Assess

EE’s Potential

Review
Objectives

and
Achievements

Conduct
Appraisal
Feedback
Discussion

Recommend
Trainings

Approve
Booking
Activities

Monitor
Learning
Progress

Integrate
External
Training

Create, Manage,
and Publish

Training Catalog
and Development

Planning

New or updated functionality in EHP 5

Planned Innovations
Develop a High-performing Workforce

Talent
Assessment
and Review

LOB Manager

Developing a high-performing workforce connects employee performance management, succession planning,
and employee management to maximize workforce potential.

LOB manager
Head of HR

CLO, LOB Manager, and Employees

Succession Planning Employee DevelopmentEmployee Performance
Management
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Gain transparency into strategic
HR processes

Help ensure the effectiveness of
succession and talent
management activities

Simplify conversion process for
improved time to value while
minimizing implementation cost

Gain additional flexibility with the
predefined employee
performance management
process.

Enable managers to intuitively
complete all compensation
planning processes

Succession planning analytics
for monitoring succession KPIs

Talent management cross-
analytics to measure talent
richness, departures, lateral
moves, and other key actions

Data migration tool to facilitate
succession planning upgrades

Enhanced process step choices
for employee performance
management

New user interface and
functionality for compensation
planning and approval process

Solution Enhancements Key Benefits

Planned Innovations
Develop a High-performing Workforce

Talent management analytics
Proactively monitor succession planning
effectiveness with talent management
cross-analytics for better decision making.

Enhanced performance and
compensation management
Additional employee performance
management configurability and an
improved compensation planning user
interface enable “pay for performance” in
your organization.
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Planned Innovations
Planning and Analytics



Workforce Analytics
"Strategic Insights Via Excelsius Integration"



Workforce Analytics
"Insight to Action: Closing The Loop"
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Performance Management
"Cascading Corporate Strategy to Individual Goals"



Predefined Performance Management
Process: Calibration

Details are
displayed via
mouse over



Enterprise Compensation Management
SAP Enhancement Package 4 for SAP ERP 6.0

Enhancements for (higher-level) managers

Integration with Performance Management

Planning Overview
Notifications

Link in compensation planning sheet to get HCM Performance Management
documents to be displayed in detail

Enhancements for compensation specialist
Additional reports
Determination of employee currency via IT 0001, IT 0008, or customer IT via BAdI
Rounding rule – configuration per currency as delta-logic to the existing
configuration per plan
Feature Compensation Eligibility Grouping (CELGP) and feature Compensation
Guideline Grouping (CGDGP) enhancements – i.e., add compensation plan in
decision tree for guideline and eligibility feature
Mass changes for guideline matrix values



Enterprise Compensation Management
SAP Enhancement Package 5 for SAP ERP 6.0

Process Types and Process Support
Budgeting
Power User Access

Enhancements for compensation specialist

Enhancements for (higher-level) managers
Compensation Planning
Planning Overview
Compensation Profile
Compensation Statements
Global Employment
Notifications
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Compensation Management
"Complete Redesign and Additional Functionality!"



Compensation Planning
Embedded Analytics - Overview

Values can be
directly changed by
clicking on an
employee‘s bar, line
etc.; values are
directly updated in
chart and planning
table.
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Self-service: Manager

Operations and Governance Cockpit Head of HR

Shared Service Center service experts level 2

Shared Service Center service experts level 1

Self-service: Employee

Receive Open
Request from
Level 1 and
Complete

Receive
Service
Request

Approve Data
Change
Request

Select Service
to Retrieve

Data

Initiate Data
Change
Request

Monitor Service
Delivery Operations

(Quantity and
Quality

Initiate Service
Request

Monitor Service
Request Operations

(Quantity and
Quality)

Monitor SLA
Fulfillment

Complete
Service
Request

HR Administrator
Process Data

Change
Request

Identify
and

Confirm
Employee

Select Service
to Update

Data

Select Service
to Retrieve

Data

Select Service
to Update

Data

Select Service
to Retrieve

Data

Select Service
to Update

Data

Process Service
Request

(Categorize, Search
Solution, Document)

Forward Service
Request to Next
Support Level

Receive Open
Process Data

Change Request
and Complete

Planned Innovations
Drive Efficient HR Operations

New or Updated functionality in EhP5

HR Operations

Shared Services Framework Operations and Governance
CockpitService Delivery

HR IT
Head of HR

Head of HR
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Planned Innovations
Drive Efficient HR Operations

Drive Efficient HR Operations

Gain end-user adoption with the next
generation of delivered self-services and
human capital management (HCM) user
roles. Multiple deployment options allow
for a more flexible enablement approach.
Realize cost savings with HR shared
services powered by SAP’s multi-
functional shared services framework.

Achieve a new level of self-
service usability that does not
require training to get up and
running

Increased efficiency and
effectiveness with standard HR
processes

Improved time-to-value and a
lower total cost of ownership
with portal-agnostic freedom of
choice

Lower the cost of HR service
delivery while improving service
levels with a multifunctional
(HR, finance, IT) shared
services solution

Employee self-services vastly
improved with enhanced
functionality and a new
compelling user interface

Usability improvements in HCM
processes and forms for HR
transactions

Flexible portal deployment
options allowing you to run self-
services and HCM roles within
your existing portal infrastructure

HR shared services enabled by
the integrated and
multifunctional shared services
platform based on the latest
version of the SAP Customer
Relationship Management
(CRM) application

Solution Enhancements Key Benefits
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Planned Innovations
Drive Efficient HR Operations

Personal Profile
In employee self-service (ESS)
functionality in SAP software,
employees maintain their
personal information.
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© SAP

Approve Timesheets
Usability Enhancements in EhP5
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© SAP

Leave Request
Usability Enhancements in EhP5

Quarterly and annual views
in team calendar
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Employee interaction center
enhancements

The employee interaction center (EIC)* is
enhanced with functionality around
employee authentication, authorization,
surveys, reporting, and integration of
HCM processes and forms.

*SAP CRM IC–based version integration with self-
services

Solution Enhancements

Planned Innovations
Drive Efficient HR Operations

Employee
Identification/
Authentication

HCM Processes
and Forms
Integration

Integration with
self-services

EIC Reporting

Survey
Enhancements

Authorization

New search option (search for SSN added)
Additional security check via Q&A format to ensure the unique
identity of the caller (e.g. what is your favorite color?)
ESS authentication self-service available in Web Dynpro ABAP.

The ability to launch an HR process from the CRM EIC and link to
the service request
Save draft of Adobe process form when launching new HR
process; embed call-back function for HCM P&F

ESS authentication services integrated to handle employee
authentication in a secure way
“On-behalf” function in CRM based EIC to call ESS scenarios

HCM relevant data fields (e.g. personnel number, organizational
unit) are enabled for CRM BI queries to support EIC specific
analysis of service request operations.

The CRM survey is linked to the EIC service requests; the
corresponding mail form, which contains the survey link, is
enhanced to include additional EIC (i.e. HCM) relevant fields.

The ability to restrict data access and limit actions for different
Agent roles and responsibilities, based on HR specific
authorization handling needs.
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© SAP

Strategy for Establishing Employee Interaction
Centers

SAP ERP as the application platform
for the employee interaction center
(EIC) only

Overall company (group) strategy is to
establish an employee interaction center only,
no further interaction centers planned.
Single, central HR system exists on ERP 6.0

LOCAL AND SMALL IMPLEMENTATIONS

SAP Shared Services Framework
(SSF)* platform for a multi-functional
shared service center

Overall company (group) strategy is to
establish also other shared services functions
beyond HR (accounting interaction center, for
example)
Multiple back-end support

SOLUTION FOR GROWTH

Recommendation
If the strategy is to run multi-functional shared services, SAP recommends an EIC
implementation with the SAP Shared Services Framework, leveraging CRM technology.

Note (see also SAP note 1256691)
With the functions as of SAP Enhancement Package 4, the ERP based solution will be no
further developed. No migration path for your EIC exists from SAP ERP to the SAP SSF.

*leverages SAP Business Suite technology (e.g. SAP CRM technology)
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Interact and perform essential
transactions from anywhere

Improve efficiency and
productivity for employees and
managers when traveling

Improve data quality and
timeliness

Transact in real time by
extending the value of SAP
software to the palm of your
employee’s hands. Employees
can:

Enter leave requests via a
mobile device.
Enter clock-in and clock-out
time
Enter a travel request via a
mobile device

Solution Enhancements Key Benefits

Mobile inbox – time and travel

Enhancement package 5 enables
customers to maximize their reach and
efficiency by allowing employees to submit
time reporting and create requests for
travel and leave from mobile devices.

Planned Innovations
Drive Efficient HR Operations
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Gain user acceptance and
adoption with best-of-breed
usability combined with
delivered integration to expense
management functionality in
SAP software

Meet compliance criteria (with
German tax rule, the Sarbanes-
Oxley Act, state-by-state
compliance with internal
controls) and lower potential for
fraud

Minimize cost with the
expansion of a the global
solution to additional regions

Lower the cost of administering
employee expenses and
optimize efficiency of back-office
operations

Integration of best-of-breed
solutions GetThere by Sabre
and e-Travel by Amadeus

Functional enhancements to
meet compliance criteria (paper
receipts, health care provider,
EU VAT refund, versioning and
multiple trips)

Country versions for the Czech
Republic and Slovakia

Integration to the SAP shared
service framework

Solution Enhancements Key Benefits
Travel and expense management

Enhancement package 5 enables
customers to use best-of-breed online
booking solutions from within the SAP
Travel Management application. The
booking information is then available in an
expense report.

Planned Innovations
Drive Efficient HR Operations
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Lower total cost of ownership
with delivered HR and payroll
compliance

Mitigate the risk of legal
compliance for global regions

Increase productivity through
country-specific functionality

Enhancement s to the global HR
and payroll functionality for the
following countries:

Canada
Chile
China
Finland
India
Ireland
Italy
Japan
Portugal
Russia
Spain
Taiwan

Solution Enhancements Key Benefits

Payroll ManagerHR Business PartnerLOB ManagerHead of HR

New functionality in global HR
and payroll

Significant updates of country- specific
functionality, including payroll and legal
reporting.

Planned Innovations
Global HR and Payroll
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Enhanced user experience:
Intuitive and modernized interface for compensation
Prebuilt analytics and dashboards
Predefined performance management process user interface

Integration:
Travel and expense management integrated with the SAP shared
service framework
Surveys now include HCM fields
Customers can use best-of-breed online booking solutions from
within SAP Travel Management

Lines of HR business improvements:
Prebuilt analytics and dashboards
Ability to enter requests and transactions from mobile devices
Enhancements for cascading of goals

Additional Enhancements Delivered with
Innovations 2010
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Why HR Executives Choose SAP

1. SAP solutions support integrated end-to-end
process with strong-industry specific
functionalities

2. A solid HCM foundation sets the stage for
efficient HR operations and robust talent
management programs

3. SAP solutions deliver deep insight with
comprehensive data visualization and
benchmarking

4. Packaged services help leverage the value
potential of HCM Improvements with
fast deployment
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Interested in details?

Check the upcoming RKT Sessions for EhP5:
https://websmp208.sap-ag.de/~sapidb/011000358700000431532010E

Thank you!

https://websmp208.sap-ag.de/~sapidb/011000358700000431532010E

