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* The SAP Personnel Development Model

SAP’s Learning Solution
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Figure 40: Structure of the Qualifications Catalog
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CourseEl:"(rogram Course types and curriculum types are

assigned to the course program, and divided
into course blocks. Course blocks are also
from the object type EK.

Course block
EK Blocks and course types within the blocks can

also be assigned sequence rules,

I
Alternatives can be defined for course types
NN k\and curriculum types.
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Figure 61: Example of a Data Model for a Course Program



The Learning Solution
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The Authoring Tool

' Common Training - Citrix online plug-in
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SAP & SCORM Terms

SCORM

Shareable Content Object
Reference Model

Collection of Training Learning Nets Content
Manuals

Training Manual Learning Net Block
Chapter Learning Object SCO

(Shareable Content Object)

Lesson Instructional Element

Page Media Resource Asset



Learning Strategies

\ Learning Net (the peapod)

Learning Object (a big pea)

Instructional element (a little pea)

Micro Strategy
Affects the choice and the
order of the ‘Instructional
Elements’

Relationship as per the graphic y

Macro Strategy
Affects choice and the order
of the ‘Learning Objects’
E.g. Deductive v’s Inductive


http://help.sap.com/erp2005_ehp_04/helpdata/EN/0d/31713c97232e6de10000000a114084/content.htm
http://help.sap.com/erp2005_ehp_04/helpdata/EN/a8/e17b3c63c28f7be10000000a114027/content.htm
http://help.sap.com/erp2005_ehp_04/helpdata/EN/89/31713c97232e6de10000000a114084/content.htm
http://help.sap.com/erp2005_ehp_04/helpdata/EN/70/e17b3c63c28f7be10000000a114027/content.htm

Learning Strategies

Macro Strategy

If no relationships exist between ‘Learning Objects’ or just the
‘Before’ relationship then the course will not change
depending on the Learning Strategy.

Main Examples
Deductive: Top / Down i.e. General to Specific
Inductive: Bottom /Up i.e. Specific to General

Relationships Between Learning Objects

Hierarchical References Altermative Didactic Relationships
Consists of Determines Belongs to
Generalizes Context of Befaore

Means of Prerequisite of




Learning Strategies

Micro Strategy

The following micro strategies are used in the Content Player:

®  QOrientation only

Only the orientation knowledge of the learning objects is displayed. No other knowledge types are displayed.
® Initial orientation

Orientation knowledge is displayed to start with and then the other knowledge types.

e Explanation-oriented

Explanatory knowledge is displayed to start with and then the other knowledge types.

e Task-oriented

Practical instruction is displayed to start with and then the other knowledge types.

e Example-oriented

Example knowledge is displayed to start with and then the other knowledge types.

e Table of contents

This strategy simply uses the table of contents, ignoring knowledge types and relationships.
e SCORM v1.2 and SCORM 2004 (v1.3)

These are the micro strategies used with the corresponding SCORM macro strategies. You use these strategies
for learning nets from external learning management systems that are imported as SCORM courses.
e AICC

This is the micro strategy used with the corresponding AICC macro strategy. You use this strategy for learning
nets from external learning management systems that are imported as AICC courses.
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Completion Progress: SAP ERP
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Completion Progress: The Portal

I Web-Ba=ed Training : BlackBerry :

Course Catalon > Professional Training = Information systems > Handheld Tools = BlackBerry

You are already booked for this course.

Start Course Maw |

Course Duration
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Create Course Type
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Creating a Learning Net
from a SCORM Course: Convert

' Common Training - Citrix online plug-in
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Creating a Learning Net
from RWD Course: Import

' Common Training - Citrix online plug-in
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Other Reporting: SAP ERP

Statistics for Test Items: Online_Test

Test ltem Statistics : Online_Test

SelectionPeriod 01.01.1900- 31.12.9999

Slalli|Es 2 EsE

|Test |Numb.__|Ma}{.S|:Dre Itern Total | Mean Walue | Mean W
= [ Online_Test 71.00 5.00
= [ ] Section 0.00 0.00

= 1 Itern Group 71.00 5.00
Question 1 1 1 0.00 0.00

Question 2 1 1 1 100.00 1.00

Question 3 1 1 1 100.00 1.00

Question 4 1 1 1 100.00 1.00

Question 5 1 1 0.00 0.00

Question 6 1 1 1 100.00 1.00

Question 7 1 1 1 100.00 1.00



Other Reporting: Questionmark

http://www.questionmark.com/uk/perception/index.aspx

Questionmark
...getting results
PRODUCTS & SERVICES

HOME DOWNLOAD  TRY T OUT CUSTOMERS SUPPORT COMMUNITIES LEARMING  ABOUT

@
»» Advanced search

SITE OPTIONS

*» Print this page
»» E-mail this page
»» Newsletter sign-up

aAdd to Learning List

_ Joinus for a )
=i Breakfast Briefing
Y g Free 3-hour seminar

" Click Here to Sign Up

Web Seminar

Learn the Basics
ine Ass

Questionmark Perception >

Questionmark™ Perception™
Measure Knowledge, Skills and Attitudes Securely for
Certification, Regulatary Compliance and successful Learning Outcomes

Manage the Entire Assessment Process
i The Questionmark™ Perception™ assessment management system enables trainers, educators and testing
1/ professionals to author, schedule, deliver, and report on surveys, quizzes, tests and exams.

Analyze and share
results with stakeholders
using 12 standard reports

Author questions and
organize them into exams,
quizzes, tests or surveys

Deliver via browser,
secure browser, mobile
devices or paper

Schedule assessments for
participants and groups and
email broadcast login details
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Other Reporting: SAP ERP

SAP Easy Access
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EE LS0_RHXELRSZ - Paticipation Statistics
@ L3O _RHXEBROO - Course Brochure
Gﬁ LS50 _RHSEMIGD - Course Information
@ L5350 _RH<KBRO1 - Course Dates
EE LS30_RHXERESD - Resource List per Course
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Other Reporting: BW

I
Search | Advanced Search
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Content Creation

e Also we have tried outputs from various tools including articulate, Atlantic link
etc. Do you have any standards/recommendations re creation and publication of

content that you can provide us with?
http://www.rwd.com/solutions/learning_solutions.aspx

i G RWD uPerform Express - Quick Start = |I:I|5]

Welcome to RWD uPerform Express

Please select an action from the following links:

MNew rRecent Documents
1.4 AMy Documentshl ogging onto SAP.udc
Open local 2 C\ MemplatesiAdrian's Template udt

Batch Publish

Go to editor

U

Perrorm

V' Show quick start window on startup

| Best Practices
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