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SAP’s Learning Solution
• The SAP Personnel Development Model
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SAP’s Learning Solution

Organisation Chart
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The Learning Solution

Le
ar

n
in

g 
So

lu
ti

o
n

ADOBE 
Connect 
Server

Content Player

In
te

rn
et

 E
xp

lo
re

r

BW

XI
CMS (e.g. KM)

In
st

ru
ct

o
r 

Po
rt

al

A
d

m
in

is
tr

at
o

r 
Po

rt
al

The Portal

SAP ERP

Authoring Tool

R
ep

o
si

to
ry

-e
xp

lo
re

r

Offline-player

Local Repository

Learning 
Objectives 
Catalogue

Course 
Catalogue

Publisher 
Database



The Authoring Tool



SAP & SCORM Terms
A Book SAP SCORM

Shareable Content Object 
Reference Model

Collection of Training 
Manuals

Learning Nets Content

Training Manual Learning Net Block

Chapter Learning Object SCO 
(Shareable Content Object)

Lesson Instructional Element ---

Page Media Resource Asset



Learning Strategies

Learning Net (the peapod)

Learning Object (a big pea)

Instructional element (a little pea)
Knowledge Type: SAP Help

Micro Strategy

Relationship as per the graphic
Relationships: SAP Help

Macro Strategy

Macro Strategy
Affects choice and the order 
of the ‘Learning Objects’
E.g. Deductive v’s Inductive

Micro Strategy
Affects the choice and the 
order of the ‘Instructional 
Elements’

http://help.sap.com/erp2005_ehp_04/helpdata/EN/0d/31713c97232e6de10000000a114084/content.htm
http://help.sap.com/erp2005_ehp_04/helpdata/EN/a8/e17b3c63c28f7be10000000a114027/content.htm
http://help.sap.com/erp2005_ehp_04/helpdata/EN/89/31713c97232e6de10000000a114084/content.htm
http://help.sap.com/erp2005_ehp_04/helpdata/EN/70/e17b3c63c28f7be10000000a114027/content.htm


Learning Strategies
Macro Strategy
• If no relationships exist between ‘Learning Objects’ or just the 

‘Before’ relationship then the course will not change 
depending on the Learning Strategy.

• Main Examples

• Deductive: Top / Down i.e. General to Specific

• Inductive: Bottom /Up i.e. Specific to General



Learning Strategies
Micro Strategy

The following micro strategies are used in the Content Player:
● Orientation only
Only the orientation knowledge of the learning objects is displayed. No other knowledge types are displayed.
● Initial orientation
Orientation knowledge is displayed to start with and then the other knowledge types.
● Explanation-oriented
Explanatory knowledge is displayed to start with and then the other knowledge types.
● Task-oriented
Practical instruction is displayed to start with and then the other knowledge types.
● Example-oriented
Example knowledge is displayed to start with and then the other knowledge types.
● Table of contents
This strategy simply uses the table of contents, ignoring knowledge types and relationships.
● SCORM v1.2 and SCORM 2004 (v1.3)
These are the micro strategies used with the corresponding SCORM macro strategies. You use these strategies 

for learning nets from external learning management systems that are imported as SCORM courses.
● AICC
This is the micro strategy used with the corresponding AICC macro strategy. You use this strategy for learning 

nets from external learning management systems that are imported as AICC courses.

http://help.sap.com/erp2005_ehp_04/helpdata/EN/c8/4c683c10e8b26ae10000000a11405a/content.htm
http://help.sap.com/erp2005_ehp_04/helpdata/EN/0d/31713c97232e6de10000000a114084/content.htm


Completion Progress: SAP ERP 

Completed Learning Objectives:
Total number of learning objectives 
completed / total number in Learning Net

Completed Learning Objects:
Total number of learning objects completed 
/ total number in Learning Net



Completion Progress: The Portal

Current Status:
Total number of learning 
objects TO BE completed / 
total number required to be 
completed

Completed Learning Objects:
Total number of learning objects completed 
/ total number in Learning Net

Completion Progress:
Total number of instructional elements 
completed / total number in Learning Net



Check In



Create Course Type



Portal



Creating a Learning Net
from a SCORM Course: Convert



Creating a Learning Net
from RWD Course: Import



Other Reporting: SAP ERP



Other Reporting: Questionmark
http://www.questionmark.com/uk/perception/index.aspx

http://www.questionmark.com/uk/perception/index.aspx


Other Reporting: SAP ERP



Other Reporting: BW



Content Creation

• Also we have tried outputs from various tools including articulate, Atlantic link 
etc. Do you have any standards/recommendations re creation and publication of 
content that you can provide us with?

http://www.rwd.com/solutions/learning_solutions.aspx



SAP LSO Content Partner

http://idesportal01.wdf.sap-ag.de:1080/SAPPortal

