What 6s New i n SAP Enhan
SAP ERP 6.0

Live Expert Session

Suite Solution Management
Susan Isabelle Simons

June 24, 2010

THE BEST-RUN BUSINESSES RUN SAP" w



a
g
U/ ]
=
=
-4
;]
2
/]
N
'Y}
=
UL
=
-]
=
=
-4
]
=
N
[*¥)
ea
W
=
=

e w

>
LS
O
>
O




Customer Requirements after EhP4

V4

Desi re for é

usability improvements for candidates to
more effdiciento dandidate registrat
better support to of a companyaos

enriched requisition management functions and & further simplified
applicant tracking capabilities as well as round-offs where necessary

an easy way to comparcecamdiodia tteh ep rf

tighter integration with core HR streamlines processes through of
data already available from the candidate profile

V4

ewith the assurance of é

minimal effort of implementation

easy and fast configuration w/o modification where necessary
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Build the Workforce

SADd

Build the Workforce is an end-to-end, cross-functional process to create an agile workforce and avoid
business disruption

“n .
oy . . s k YA. ‘-
Head of HR HR, Manager Recruiter HR, Mgr, Employee Head of HR
Planning & o : Reporting &
HR 9 Talent Acquisition Onboarding b 9
Budgeting Analytics
Recruiti ng re(;lrJ?;:i%n Source & Applicant lﬂ:::i';e
Recruiter & posting screen tracking action
Core HR Headcount i‘j)ds?t?;f Complete g;zitaetri
HR Admin planning approval hiring access Transfer
data to Bl
to analyze
Self Service Headcount Budget & Create Rate and Interview Approve Approve Start and react
. lannin position requisition rank & select system i objective
Line Manager S 9 approval request candidates | candidate access 9 setting
Self Service Order
. Register in Apply for . . Enroll in Book :
Canclhdate / Talent Pool positions interview benefits training m(;ftrg:r‘isal
Employee
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Focus of Enhancement Package 5 (EhP5)

SADd

Enhanced functions for the roles Candidate, Recruiter and Recruiting Administrator

Enhanced Candidate Profile
New E-Mail Verification Process with significant positive impact on
A the registration and application process
A the quality and quantity of our talent pool
Enriched Requisition Management & Further Simplified and enhanced Applicant Tracking
Strengthen Integration with core HR / Talent Profile

Manager Candidate Recruiter / Recruiting Recruiter Recruiter Recruiter
Admin.
ﬂ ’ i ’ ?
& £ £ £ £

Search for Applicant

* l\/lR:I’?E;.“ZII’tT:ERt Candidates/ Tracking ‘
) Pgosting Candidate (Selection and
Profile Correspondence)
SAP ERP HCM system Internet/Intranet SAP E-Recruiting SAP E-Recruiting SAP E-Recruiting SAP E-Recruiting to
to SAP E-Recruiting (SAP E-Recruiting) System System System SAP ERP HCM system

Customer 6s VBluesi ness
Improved process efficiency and security in the whole recruiting process
Reduction of wuseless AMickey Mouseo applica
Better quality of your talent (candidate) pool

Tighter integration with core HR streamlines processes through re-use of data already
available from the candidate profile
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Sample Process View

CANDIDATE

(Internal/External)

o e o

RECRUITER & RECRUITING g
ADMINISTRATOR \

Forward
requisition
request

Create
requisition
request

Complete
requisition
content

Finalize Publish Search for Apply

job posting : . : : for job
content job posting job postings posting H

Forward
decision to
recruiter

Select
candidate(s)
for interview

Send candidate
shortlist to
manager

Execute
pre-selection

Create & send
rejection letter

Evaluate
incoming
applications

Forward formal

to recruiter
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Create & send
invitation letter

Create & send
offer & contract

Receive
confirmation
letter

Receive

rejection letter |

Receive
invitation letter

Receive
offer & contract

Answer

specific
guestionnaires

. E-Recruiting Process

. Option: Manual/E-Rec.

Manual Process



Candidate Role

SADd

E-Mail Verification Process
A Usage during initial registration or
A Initiated through first application w/o previous explicit registration

A including corresponding recruiter and recruiting administrator
functionalities

Cloge
Registration
Thatik you FoF Woul inter & st i ol company.
ol will 560n réceive an -mal from us enabing you b confirm your s-mald sddress and thus complele your registralion. IR This wary, you can atcess YoUr personal Caréer pages in our COMpany whers you can then edll your profile and explors your Caneer

Opportungss .

1 e S o COMPANY, Wiy e S R - s, et BTV S Y i e
] - [0 -‘ . l
| Detw |

o A Sonet, Garvic

Gamendet Mo 27.07.2000 T153
- oty M Moack, Waltpeg

T -

Bevu ™ s Rageranon ot COMPANY. Aiiews werAcation Peagh ¢ mal aodrem

Dear Julia,
Thask you for repistering a2 SAP's talent pool.

To complete the regisranon process, please chok here 10 confim your «-mad addiess. By dong 50 your repstered accounst gets actvated and you have canwed that caly
YOu Can continor mantanng your personal candidate profie st SAP

Beside he candidate profile mamtenance you cam abio access many other helpfid benefits we provide by bospag mie yvour penosal accowmt

This will enable you 1o spdiate your candidate profile (revmme) aytine 10 Bat you recene e SAP mformation sources which focm cn your evolving peofesuonal
ndevests

We bope that you enjoy the many benefits of the personal account which SAFP's talent pool membersbip provides.

Socerely,
Recrasing @ COMPANY

Sample: Confirmation / Verification E-Mail (incl. links)
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Candidate Role (cont.)

SADd

Improvement of application process w/o previous
registration

A Maintenance of LOGON data enabled
A Possible usage of e-mail address as LOGON
A E-Mail verification process included plus revised overall handling

Application Wizard x Test EN
You can apply for the employment opportunty directly on the following pages. As you are sending your resume fogether with hpbication cover letter, you should first check if your information is complete and up-to-date. The applcation wizard will guide
you through all sieps Otherwisa you can creals your applcation cover letter directly
Warning E
Have you already registered with us? A .
Your application has not been submitted yet.
H you ane registered, you can also use for thés application the data you slesdy enfered. Yiou can use the following link |
Agghcation Wizard Once you have completed your registration, you can log on
to complete and submit vour application.

Is this your first visit 1o our career pages? o will receive an e-mail from uz enabling you ta canfirm
To e ble to submt an spgbeation for this job, paace arter the following informatice: wour e-mail address and thus complete your registration.

First Nome: Toemarn

Second Name:

L 5 5 e ati i

A% o Test Do you want to exit the application wizard?

User Name: * sunshine-5

Paszword: * snnsn

e Pt i

—
E-Mak * tamars testtast de ot = 1 o
/Ty Make sure that the specified e-mal adcress is comect. This is necessary as we will Contact you via the specified &-mal address QiF—

FRepeat E-Mot * tomara tesiitest e ] s
Pleaze accept the data privacy statement S0 thal you can create your applcation. “vou will then receive an &-mail from us to confirm your &-mail address, in this way, you can complete your regi y
iate Privecy Statement
e endeavour to ensure that the data you submi to us remains confidential and ks used only Tl the purposes stated in the datn privacy statement.
["1'es, | have read the data privacy stabement and | sccept &

pltcatica: Coatiration of your o-8a11 adh
My Applications
Job Pesting Send Application | Change Application
HCM Solution Manager 2= Vid
Refresh
*fou can log on to your personal career pages here:
Perzonal Career Pages
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Candidate Role (cont.)

Recruiter
A New POWL
including
A new activity buttons to

in category

i on behalf of a candidate
i le.recact i

ve a candi dat e

TRM - Offene Registrienungen

[ Show Guick Criteria Maintenance |

vI Complete Fregistration || Send Confrmation Mai || Export . |

Wiew: [{Stardsrd View]

B Candidate Process Start v Eiad
Susan Sunshine 01022010 suzan-kzabels simonsgweb.de
Jesse Melcall 28m 2o Jesse_Melcaliie
Sulleka Schmitt Suleka_Schmittfha
Test75455 Test7 545588
teat lest4TEASSS 280 2010 1est4TE4556
testIE5465 testIE54650w
meartin king a.m 2o marindiing
konstartin st korstantn 1t 25 2010 ksFrvad@inbo v
Necht Gusltig 22 200 TiChtgUstGEDOMY-"web.0rg
hcole Feth 200 20 Micode_Fethida

Active Queries

Requisitions My Opsn Regustions () Open Tesm Peguistions (0] Open Apobcation Groups (0] My Drsft Reguisitions (0] 21 Requizitions (0}
Postings ¢ Expirine Posticsgs (07

Applications Moy Mawy Appications (00 pew Tesn Sppications (01 Manuslly Entered Appbcations (0] My Marusily Enbered Apolcations (0]

My Tasks Moty PRanreed Activilies (00 by PRanoed Comredpondsncs sctivdies (00

TEM T L = (0] Wy Plarned TRM Activiies (D) Hew Reckctersd Candidaies (0]

Without Categony Assignment  O11ens Suchaufrags (Test) (0

Change Guery Define New Query Personadize

Filter Seftings:
Status of E-Mad Confirmation Contact Mumber FRegistration =
Ausstebend Standard
Ausstehend Fegstrienung (ber Bewerbung
Augstehend Registrierung (ber Bewerbung
Ansstatnd Registrisrurg Gter Bawerbiung
Ausestatnd Ragpatrisnure (tar Bawarbung
Ausstehend Fegistrenung Gber Bewerbung
Augstebend Standard
Hhcht bestation Registrisrurg Gter Bawerbiung
Hacht bestitio Standand
hichi bestitict Registrisrung ber Bewerbung -

Last Refresh 01.02.2010 14:10:05 CET Refresh )
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Candidate Role (cont.)

A New service

SADd

Recruiting Administrator

INn service section

with defined selection criteria like
i Process Start and End Date and
i Maximum number of hits

NN = - - - T

Colaborption | [Search] asvanced Searce
Home = Employse Seif-Service | Manager Seif-Service — HR Adminmirator =~ Recruler WLl Bl bl
Overview | Sarvics Mag
_Work Ovorvde Delete Unverified Candidates | History, Back
L1l L]
Detailed Havigation [l [Clase | [
= Wigrk Overvigw
Selection Criteria
Servi = =
l rices - Process Start i To 6}
User Management Maximym Humbser of His: | 100
« Maintain nbernal Users I:=
gn Query Dafne New Query Pargonakze
Result: 0 Hits
Filler Settings
Ve | [Standard View) v | | [Exporta Fiter Seftngs ?
Ty Candidate a | E-Mai Start of Regisiration Process a LT
[E] The tatie does not contain any data
Ersler Ereer_Test Erster_Tastiha 3008 2009
Manred Test J691 26 Heidalbarg Tecstmeandrednnyyy
Annden Seflergren asetiergrendirweissnichl cng 0210 2008
Anthony Hopking Anthony_Hopknsia wsh 23.04.2040 16:05:41 CET Reiresh g
First_Registration Test Firsd_Regisiraion_Testiha
Heer Hisson e rissongfwessnicht oo
Vierle_Regstrienung Test Vierie_Registrierungda
Iwede_Registrierung Test Tweter Regisinernungstestia
b AppiTest Appiesta 05102009 =

© 2010 SAP AG. All rights reserved
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Delta Customizing: Technical Settings

IMG Path:
SAP E-Recruiting -> Technical Settings -> User Interfaces -> Candidate -> Backend
Candidate ->

= User Interfaces

Candidate
Front-End Candidate
Backend Candidate
[ @ cCreate Special Users for Backend System (Web Dynpro ABAP)
2 @ specity Role Assignment for Service Users and Reference Users
[ @ cCreate RFC Connection to Front-End System
[ @ Activate Cross System Lock in Backend System
[ @ Specify System Parameters for Veb Dynpro
[ @ Assign Values 1o Interface Parametars (Web Dynpro ABAP)
[ @ specify URL Parameter for Applications with Web Dynpro ABAP
Q @ Store URLS for Language-Dependent Data Privacy Statements

activation.

Check, if parameter

is available

contains value
This parameter specifies whether the e-mail
verification process is switched on for the

registration and the application of unregistered
candidates as it should be after business function

SADd

Change View "System Parameter Backend System": Overview

| Dotumnentation | . -. B

Systern Switch (from Table TTTS0)

' |Group |Sem. abbr. [Value abbr. |Description i
RECFA BL2UI RFC Cannection from BL Systern (DE) to LN Systemn [4]
|-‘ RECFA LOCFI Information Source for Desired Work Location [=]
RECFA SYEWP X IE'p‘.:‘.h!'l‘l‘l (Ul or BL) for Intamal Candidate Scenarios 1
|

CFA: YERIF X E-Mail Verification for Registrationiapplication
RECFA WEBUI _I Il..lse af WedOnympra LN

© 2010 SAP AG. All rights reserved. / Page 12



Delta Customizing: Technical Settings

IMG Path:

SADd

SAP E-Recruiting -> Technical Settings -> User Interfaces -> Candidate -> Backend

Candidate ->

B User Interfaces
< Candidate
r Front-End Candidate
<= Backend Candidate

[ @ create Special Users for Backend System (Web Dynpro ABAP)
[ @ specify Role Assignment for Service Users and Reference Users
[ @ cCreate RFC Connection 1o Front-End System

[ @ Activate Cross System Lock in Backend System

@ specity System Parameters for Web Oynpro

@ Assign Values to Interface Parameters (Web Dynpro ABAP)

@ Specity URL Parameter for Applications with Web Dynpro ABAP
w Store URLSs for Language-Dependent Data Privacy Statements

P

Maintain parameter PROVIDE_UNAME_FIELD.

This parameter specifies if the field for entering
the user name / alias is visible at the registration
screen and/or at the application start screen.

Possible values are:

R (only registration screen),

A (only application start screen),
B (both screens) and

N (no screens).

The standard value is R.

[Change View "Interface Parameter (Customer)": Overview

([ New Enties | 8] ] 2 (B (B8 )

Interface Parametar (Customer)
| |Pararneter |Parametar Yalue

DISPLAY_PDF
" |FILTER_CAND_ORIG_RSH %

| |JA_SHARTFORN_NAME  HRRCF_JOB_AGENT
|PINsT_DISPLAY_PDF |

PROVIDE_UNAME_FIELD B

RSP_IN_UNREG_AMZD

SERVIGE_USER RCF_SERVICE
SP_OVERVIEW_TAB "

TF_SMARTFORM_NANE  HRRCF_TELL_A FRIEND_RAW

=

[E
EOOCEEEE
Parameter “[name | Standard|Customer|
| APPL_POL_EXT URL: Application Guidelines for Exdernal Candidates
|APPL_POL_INT URL: Application Guidelines for Employees
| DISPLAY_PDF Display Format of Data Overview If Default Setting Missing

[ FILTER_CAND_ORIG_RSM
| HIDE_NO_ENTRY_RDB

| JA_SMARTFORM_NAME

| MAX_RDB

[ PINST_DISPLAY_POF
|PROVIDE_UNAME_FIELD

[ RSP_IN_UNREG_AWZD

Switch: Fiiter Out Resumes When Maintaining Aftachments
Questionnaire: "No Selection” Option Not Visible

Name of Smart Form Template for Job Agent Service

Questionnaire: Maximum Number of Elements for Use of Radio Button
Display Format of Job Posting if Default Setting Missing

| Display of Fleld for Input of User Name on Registration Pages
Resume Parsing in Application Wizard

| SERVICE_USER Senvice User ID for Candidate Service
:SF_PUBL_EXT Form; External Job Posting

[ SF_PUBL_INT Form: Internal Job Posting

| SF_VIEW_ACT Form: Data Overview Activity
‘SF_VIEW_AWZD Form: Data Overview Agplication Wizard

KON EHRRNEREROEREE
10000880 0808800
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Delta Customizing: Technical Settings

IMG Path:

SAP E-Recruiting -> Technical Settings -> User Interfaces -> Candidate ->

= User Inerfaces
7 Candidate

Front-End Candidate
[ & create Special Users for Front-End System (Web Dynpro ABAFP)
[ & specify Role Assignment for Service Users and Reference Users
[ @ Create RFC Connection to Backend System
[ @& Enter RFC Destination of Receiving Backend System
[ @ Activate Cross System Lock in Frontend System

(& Specify E-Recruiting Senvices (Web Dynpro ABAP)

4

=

Maintain service

Activation of following services:
/default_host/sap/bc/erecruiting/verification

/default_host/sap/bc/webdynpro/sap/hrrcf_a_new_verif_mail
/default_host/sap/bc/webdynpro/sap/hrrcf_a_draft_applications
/default_host/sap/bc/webdynpro/sap/hrrcf_a_unverified _cand

Zlal@ e
Wirtualle Hosts | Services
= L defauli_host

[ Create HostSenice ]?] E] ﬁj‘ ['l] :=9» Examnal Aliases [L m [ﬂ? System Monibor

Fitar Details

Virlual Host Service Path
SendceName

Description

Lang. English | Ref Sarvice:

F oy | [F  Reset | (B Fine-Tune |

|Dacumentation
WIRTUAL DEFAULT HO
SAF NAMESFACE; SAP|

= kg sap

/default_host/sap/bc/webdynpro/sap/hrrcf_a_candidate verification

4

© 2010 SAP AG. All rights reserved. / Page 14

~ N erecruting E-Recrulting
& appiwzd Application Wizard
attachment

£
=
o

&) confimation_e
) confirmation_i
) dataoverview
password
posting_apply
& qa_email_e
qa_email_i
registration
staripage

K3 verification

Attachments

Edit Confirmation (External)

Edit Confirmation (Internal)

Data Overview

Request Handler for Password Request
Job Posting with Application

Complete Questionnaire (External)
Complete Questionnaire (Internal)
Candidate Registration

Start Page

E-Mail Verification




Delta Customizing: Technical Settings

IMG Path:
SAP E-Recruiting -> Technical Settings ->

Yorkflow
B Adjust SAP Workflows
= workflow in E-Recruiting
B @ Assign Requested Replacement Password (WorkTow)
(2 @ setUp Approval Process for Requisition (Workflow)
2 @& Bas Determine Approver of Requisition
2 @ workow After Candidate's Request to Delete Registration
(2 @ workiow After Creating E-Recruiting Objects
[ & send Reguested Confirmation Mail (Workflow)
2 @ Assign Processes to Candidacy Sources
2 @ BAdI Determine Candidacy Source
2 @& worklow After Status Changes to E-Recruiting Objects
2 @ vvorkmow After Creating Activities
L2 @ wvorkfiow After Data Entry Error

As of SAP E-Recruiting, Enhancement Package 5 (ERECRUIT 605), Business Function
HCM, SAP E-Recruiting 4, there is one changed and one new workflow available which is
involved in the new E-Mail Verification Process:

WS51900008 got adapted to make sure that - in the standard case BF4 is active and the

instead of the confirmation mail.

WS51900018 goti nt roduced to cover the process
verification mail 6. This workfl ow wor ks

A

S

new T77S0 switch RECFAthecEnRitlate reheaves the \aelificagon max 6

© 2010 SAP AG. All rights reserved. / Page 15
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Delta Customizing d Technical Settings

Event Linkage: Triggering events

P | 1| objeet

[rasks/Events | TaskiEvent Description |Actiateideacty_ | Details |
~ & TG 51300003 Task Group - Create Object
= %P WS 51800008 Create Object
D) ERC_OBJECTCREATED ERC Object Type Object Created @ Actvates (B

WS 51900008 i Workflow After Creating E-Recruiting Objects

Behavior if verification process is activated

When a candidate registers in the Talent Warehouse, an object of the type Is created internally.
The workflow checks whether applications that were created before the registration date already exist for the
candidate in the system. If there are none, the system checks whether the candidate is an employee. If the
candidate is not an employee, the activity (planned) is created. The
acknowledgement is then sent by e-mail and the status of the activity is set to Completed.

* Behavior if verification process is activated

When a candidate has entered the data required for registration in the Talent Warehouse, an object of the
type Is created internally. The workflow checks whether there are already applications from the
candidate in the system and whether the candidate is an employee. If the candidate is not an employee, the
workflow checks . If the verification process is active, the activity type
for sending the confirmation mail that is to be used is determined and an activity with the status IS
created. In the standard system, this is either the activity or the

activity. The confirmation mail is then sent by e-mail and the status of the activity is

set to Completed.

© 2010 SAP AG. All rights reserved. / Page 16



Delta Customizing d Technical Settings

Event Linl-:age: TriggEring events
¥ | = 1| object |
Tasks/Events | TaskiEvent Description | Activateideactly | Details
= %5 TG 51900009 Sand Mew Confirrmation Ml
= P WS 51900018 Sand Mew Confirmation Mail
W) ERC_CAND MEWVERIFICATIONREQUESTED Candidate NewVenfRequested 3 Activaled

WS51900018 7 Send Requested Confirmation Mail

A candidate can request a new confirmation mail if the original mail for confirming his or her e-
mail address is no longer valid. The system uses the workflow
(ERCSendVerif) to send the candidate a new confirmation mail.

The following workflow steps T driving the system behavior - are provided in the
standard system:

Step 1: The workflow the that to send the new
confirmation mail.

Step 2: The workflow a corresponding for the candidate.

Step 3: The workflow a to the candidate.

© 2010 SAP AG. All rights reserved. / Page 17



Delta Customizing: Technical Settings

IMG Path:
SAP E-Recruiting -> Technical Settings ->

[IChange View "Periodic Services': Overview

~ Feriodic Services [ New Enties | b B 2] B & I
[= (&» Define Periodic Services SRS
[ &b Activate Periodic Services [ [senice [ciass
_ o ) CREATE_SP_FOR_CANDIDACY CL_HRRCF_SPB_CANDIDACY
@d @ Determine Rules for Periodic Services CREATE_SP_FOR_CANDIDATE ICL_HRRCF_SPB_CANDIDATE

CREATE_SP_FOR_EXT_POSTINGS  CL_HRRCF_SPB_POST_REQ_EXT_PUB
CREATE_SP_FOR_INT_POSTINGS /CL_HRRCF_SPB_POST_REQ_INT_PUB

CREATE_SP_FOR_REQUISITION -
beLere oeresisTeren_canoroates| Change View “Active Periog

DELETE_REQUISITION 7 A e =i
DELETE_THP_PL_ATTACHNENTS @) | New Entries | [@) ““'E' @ (= M

DISPATCH_CPOINTER_FOR_CAND
DISPATCH_CPOINTER_FOR_COCY Active Perlodic Services

DISPATCH cvbmen:son Doc ' [service 0
DISPATCH_CPOINTER_FOR_PUB_EXT | [DELETE_DEREGISTERED_CANDIDATES (4]
DISPATCH CPOINTER_FOR PUB INT DELETE_REQUISITION [E]
BT INTIERIR e DISPATCH_CPOINTER_FOR_CAND

D1SPATCH_CPOINTER_FOR_COCY

ANHANDLE_UNVERI FI ED_CANDI xuosxoocunsirs DISPATCH_CPOINTER_FOR_DOC
(T77RCF_PS_SERACT) DISPATCH_CPOINTER_FOR_PUB_EXT

ISPM’CH CPOINIER FOR_PUB_INT

NVERIF DIDATES

[ & Schedule Background Process for Periodic Services

AHANDLE UNVERI F| ED_CAI\qD
(T77RCF_PS_SERV)

PUBLICATION_VIA_XI

Change View "Rules for Periodic Services": g
(T77RCF_PS_RULES) e L

Check and configure the following attributes and T g

maintain meaningful values: I—_ — [ibibute Name _[Adhibute val
DELETE_DEREGISTERED_CAMDIDATESDELAY 180

MAX REQUESTS, “|pELETE_REQUISTTION DELAY 120
REM I N DER’ Ml DELETE_THP_FL_ATTACHHEMTS DELAY 1300
REQ AFTER VAL END & ol Wi TN B
X
VALIDITY_PERIOD 12 NVERIFIES CARTRATES DALIDITY Pl

© 2010 SAP AG. All rights reserved. / Page 18



Delta Customizing: Applicant  Tracking

IMG Path:
SAP E-Recruiting -> Applicant Tracking -> Activities ->

F . gpusgr!frog!qng_, e Change View "Activity Types": Overview
Define Scales for Ranking and Reporting — ——
[ @ Assign Scales to Scale Types
[ @ Define Application Source Types and Assign Note Texts to Them —

ity I

[ @ Define Application Sources
[ @ BAdI: Determine External Candidates That Match a Search Pattern
i _ Activities
[ @ Define Activity Types
[ @ Sspecify Default Values for Activities
[ @ Define Processes
[ @ Assign Processes to Recruitment

Type [Mame

010 Check Suitability

BE58 Reimburse Travel Expenses
BETA Find Suitable Requisitions
8188 Agree Terms and Condiions of Employment
0120 Background Check

Cat |Activity Category
Simple Actvities
Zimple Activities
Simple Actvities
Simple Actvities
Simple Actvities

[ @ Assign Activity Types to Recruitment Processes
[ @ Assign HR Object Types to Activity Types

2 @ Assign a Status to Status-Changing Activity Types
[ @ setUp Data Transfer for New Employees

2 @ Badl; Parameter for Activities in Application Wizard
M Link Activity Types with Referencing Activity Types

(V77RCF_ACT _TYPE)

Available Standard Activity Types are:

1000 E-Mail Confirmation (Registration)
1001 E-Mail Confirmation (Application)

1005 Reminder: E-Mail Confirmation (Registr.)

1006 Reminder: E-Mail Confirmation (Applic.)

© 2010 SAP AG. All rights reserved. / Page 19

0130 Rescind Orffer

0142 Mew Password

0200 Check Docurnents for Completeness
0309 Check Profile for Completeness

8318 Include Employes in Succession Plan
320 Data Transfer to Development Flanning
B338 Asgign Menlor

0348 Inform Manager

Mall Confirmation (Reqlstration)

: Maill Confirmation (Application)

05 Reminder. E-Mall Confirmation (Registr)
_______ i nder: E-Mall Confirmation (Applic.)
1010 Acknowledoe Candidate
1020 Acknowledge Registered Application
1030 Acknowledge Unreglistered Candidate
1835 Application Confitmation (Manual)

1840 Reguest for More Information
1050 Inwite fo Apply

1860 Comespondence; Rejection
1118 Extend Offer

1120 Rescind Offer

1158 Inferim Mot cation

11608 Propose Talent Pool Participation

B3| B B B3 RS B B RS RS RS BRI B B RS RS b b | k| ok | k| ok By | = | k| =k =k k| =

Simple Actities
Simple Comespondence
Simple Actvitios
Simple Actvitios
Simple Actvitios
Simple Actwities
Simple Actwities
Simple Actwities

Simple Comespondence
Simple Comespondence
Simple Comespondence
Simple Comespondence
Simple Comespondence
Simple Comespondence
Zimple Comespondence
Simple Comespondence
Simple Comespondence
Simple Comespondence
Simple Comespondence




Delta Customizing: Applicant  Tracking
SAPd

IMG Path:

SAP E-Recruiting -> Applicant Tracking -> Activities -> Correspondence -> Create Letter
Templates ->

<. Cormrespondence

~ General Settings
(2 ® AdaptUser for Correspondence
[ @& Badl Corverter for Correspondence
2 ® specify TF-HTML Mapping

> Create Letter Templates
2 Overview
[ & Assign Document Categories to Activity Categories

[ @ Assign Forms to Activity Types

_MW e
SAP Smart Forms: Initial Screen

E-
The following new forms are available as of  Fesicicn: |
EhP5: e -
: v 8|6 & 80 &
HRRCF_CS_IT_EXA VERIF_APPL Changs [0 Crewe | ..t.,,l;[ LIREER ‘jlmm —TTR
HRRCF_CS_IT_EXA_VERIF_REG e e rr————

HRRCF_CS_IT_EXA_VERIF_REM_APPL Reminder. E-Mail Confirmation Standard Form
HRRCF_CS_IT_EXA_VERIF_REM_REG Reminder. E-Mail Confirmation Standard Form
HRRCF_CS_MT_VERIF_APPL Confirm E-Mall Address Text Module

HRRCF_CS_MT_VERIF_REG Confirm E-Mall Address Text Module
HRRCF_CS_MT_VERIF_REM_APPL Reminder: E-Mall Confirmation Text Module

HRRCF_CS_MT_VERIF_REM_REG Reminder. E-Mail Confirmation Texd Module

HRRCF_CS_IT_EXA VERIF_REM_APPL
HRRCF_CS_IT_EXA_VERIF_REM_REG

For each of the forms one corresponding text
module is ready to use with standard .

SEnwas foyad




Delta Customizing: Applicant  Tracking

IMG Path:

SAP E-Recruiting -> Applicant Tracking -> Activities -> Correspondence -> Create Letter

Templates ->

et Comespondence

e General Settings
[ ® Adapt User for Correspondence
[ @ Badl Corverter for Correspondence
[ @ Specify ITF-HTML Mapping

< Create Letter Templates
22 Overview
[ @ Assign Document Categories to Activity Categories

|Change View “Activities Assignment - Forms with Template Form Check":

[ [ ew Envies | ] Bl 5] B8] (B0 &)

Actwities Assignment - Forms with Template Fomm Check

Acti|Name

[Compan

Descripin

[IntGp

Descripfion

1110 Letter. Offer Employment

1120 Letter. Offer on Hold

1150 Lefter. Inferim Motification

1160 :Laterlmﬂa to Register in Talent Pool

1200 Letter: Deregistration

(V77RCF_ACT2FORM)

In this Customizing step you need to assign
forms as letter templates to the activity types.
In the process, you can assign various forms
to different companies, interest groups and
candidate classes. These forms determine
the appearance and the content of the letter
that is generated by the current activity.
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1300 :|ﬁ‘fl;|I'I'I'I Employee

1310 Request to Maintain Profile

3010 :Imuta fo Telephone Interview

3620 Ivite to Interview

3040 Inwite 1o Assessment Center

3060 Irwvite fo MedicalDrug Check

3078 Request Questionnaire

3080 Request EED Questionnaire

3170 Request Questionnaire

5580 Letter to Manager for Developmt Planning

_FEEU :Clrcular

Jﬂﬂﬂ :Clrcular

IDES U8 INC

 [B540 Irwitation to Infarmation Day

B550 Invitation to Alumni Day
ankyou 1o candidate
ankyou 1o candidate

[

oot e
9995 o
9995 o

BRI R R I R R A A R R B S R Rl A R A R A A =D

IDES U5 INC

AR AR RS R R G A A A T




Delta Customizing: Applicant  Tracking

IMG Path:

SAP E-Recruiting -> Applicant Tracking -> Activities -> Correspondence ->

Set Up Confirmation Activities
Set Up Background Check Activities
Set Up Resume Parsing Activities
Comespondence

P General Settings

b Create Letter Templates

b Output Channels

Jquoovw

[ @ Assign Comespondence Activities 1o E-Mail Verification Scenarios

(V77RCF_COMMZ2ACT)

In this customizing step activity types need to
get assigned to the relevant communication
scenarios of the registration process with e-
mail verification.

These activity types are used to

to the candidates.

I Asslgn Communication Scenanos to Activity Types
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=5
Tableview Edit Goto Selection Utilities Systern  Help

| @ m 9B eee Sk nnan H
New Entries: Overview of Added Entries

YBEEE

- Assign Communication Scenarios to Activity Types
| Communication Scenatin Type |Mame

el

Initial Registration

Initial Registration after Application
Reminder after Registration
Reminder atter Application

Change View "Assign Communication Scenarios to Activity Types"

| Z [ Newenvies (@ & 2 B/ BT

' |communication Scenario [Type [Mame i
Imitial Registration T 1080 E-Mail Confirmation (Registration) EI
Imitial Registration after Application 71081 E-Wail Confirmation (Application) =
feminder after Registration = 1095 Reminder: E-Mail Confirmation (Registr.)

_[Reminder after Application T 1086 Reminder: E-Mail Confirmation (Applic.)




Candidate Role (cont.)

SADd

Addi ti onal candi date 1 nfor ma
personal data

A Maintenance of profile in business networks, own homepage
information, etc.

A Further description of each entry possible
A Link Check available

[T 1 El 3 3 5 O T [ —
IIIIIIII afa St U T S WO IE et e sl PO Frafenarnses AnaChereerts OrvEr vy Sl Releass

Wehat s yous personal data ared heow ©aee e CoTvEact o #

Form of Acdress: s -

Titte: 3 - Secord T [== Sebec - -
Fasemee ATTC e St - -

First M Susan | Secord Marme: [izmielie:

Lzt Maeme: = Sunshine ] Parme Predioc [=~ Select - -
Craruier: Female -

Chste o Esrtic e}

mmmmmmmmmmm

StreetiHicarse humnber: (Ced e Hopp— ABee

StreetiHicarse Mumber 2

Conmrtry: Crer maevy - Regeon: [Bsden Wit ermberg -
Location I Postal Cocle: |EE S0

Location Postal Coce:

Vilhich sstdreses wolld you prafer us B0 use bo corfsct youT
Fraferred Sddness: Perrmanert Fesidence -

Privvate | Busaness
Mokile: O TG 000Ss
Wiihich foclepbone ruamber would you prefer us 1o use to contact youT
Tedephone T [Mobie -
vte et PRefer ences
Typs oF Fernet Referance: | Business Mebwork - ik [ PRt AP vy b =0 i(=)
Test Link
Drerscaripalion: Bty prefermed network whene yow Con find ol sddicnsal nformeation wou resd
Type of ternet Reference: |- Select - - [ [hetpcar ==
Drescription:
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Delta Customizing: Talent Warehouse

IMG Path:

SAP E-Recruiting -> Talent Warehouse -> Candidate -> Other Features ->

e

= TalentWarehouse
S Candidate
Qualifications
VWork Experience / Desired Employment
Education/Training
Other Features
[2% & Define Interest Groups
[Z & Define Communication Channels
[=% & Define Categaries for Internet References

L o

& 1B e DIHE D00 FE

(V77RCF_URL_CAT)

Check the standard internet reference
categories and adapt them to your needs.
Standard Categories:

Social Network
Business Network
Homepage

Blog

Publication
Private Interest
Others

Change View "URL Categories": Overview

% | MewEnties | 1 B = B MU G

URL Categorias
Calegory  |Marne

J

Social Metemark

Business Mebsnark
Homepage

Bl

Puillic atidn

Private Engagarmint
Oiher Intermal Refarances

= 00 M B L0 RO s
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Candidate Role (cont.)

SADd

Navigation improvements
AWD ABAP convierhsilicetonsof A

A No CLOSE button anymore in the application wizard i instead a
new on the top right corner got introduced

-

Application Wizard Dispiay Job Posting “Test-Suchaufireq (Renking by "
Welcome, Di. Susan Sunshine

vWe have already received an appication from you 1or this employment cpportunily Your appication is currently being processed You can view your application cover letter again here

Job Posting
Applcation from: 02022010
Status: in Process
Cover Letter. Dear Recrulter,

1 e this job,

Ms Sunshine
[Applcation Source Type: Employee Referral
[ Applcation Sourc Employee Referral
[Other Information Father

Comgieted On
alo transistion 02022010
02022010

02022010
02022010
02022010
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