
SAP ERP HCM E -Recruiting

Whatôs New in SAP Enhancement Package 5 for 

SAP ERP 6.0

Live Expert Session

Suite Solution Management

Susan Isabelle Simons

June 24, 2010



Overview on ñWhatôs New with EhP5ò 

Implementation Considerations

Roadmap & Further Info

Q&A 



© 2010 SAP AG. All rights reserved. / Page 3

Customer Requirements after EhP4

Consolidated Roll -In Information

Desire foré

Âusability improvements for candidates to avoid process disruptions

Âmore efficient, ñstate-of-the-artò candidate registration & application

Âbetter support to drive quality and quantity of a companyôs talent pool

Âenriched requisition management functions and & further simplified 
applicant tracking capabilities as well as round-offs where necessary

Âan easy way to compare candidate profiles ñside-by-sideò on the fly

Â tighter integration with core HR streamlines processes through re-use of 
data already available from the candidate profile

éwith the assurance ofé

Âminimal effort of implementation

Âeasy and fast configuration w/o modification where necessary
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Focus of Enhancement Package 5 (EhP5) 

Improve the Overall Recruiting Process

Build 
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Enhanced functions for the roles Candidate, Recruiter and Recruiting Administrator

ÂEnhanced Candidate Profile 
ÂNew E-Mail Verification Process with significant positive impact on 
Â the registration and application process
Â the quality and quantity of our talent pool

ÂEnriched Requisition Management & Further Simplified and enhanced Applicant Tracking
ÂStrengthen Integration with core HR / Talent Profile

Customerôs Business Value

ÂImproved process efficiency and security in the whole recruiting process

ÂReduction of useless ñMickey Mouseò applications in your talent (candidate) pool

ÂBetter quality of your talent (candidate) pool

ÂTighter integration with core HR streamlines processes through re-use of data already 
available from the candidate profile
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Candidate Role

Â E-Mail Verification Process 

ÂUsage during initial registration or

ÂInitiated through first application w/o previous explicit registration

Âincluding corresponding recruiter and recruiting administrator 
functionalities

Sample: Confirmation / Verification E-Mail (incl. links)
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Candidate Role (cont.)

Â Improvement of application process w/o previous 
registration

ÂMaintenance of LOGON data enabled

ÂPossible usage of e-mail address as LOGON 

ÂE-Mail verification process included plus revised overall handling 
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Candidate Role (cont.)

Implications on other roles ðRecruiter 

Â Recruiter

ÂNew POWL Open Registrations in category TRM

including 

Ânew activity buttons to

ïComplete Registration on behalf of a candidate

ïSend Confirmation Mail, i.e. re-active a candidateôs verification mail
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Candidate Role (cont.)

Implications on other roles ðRecruiting Admin. 

Â Recruiting Administrator

ÂNew service Delete Unverified Candidates in service section 
User Management with defined selection criteria like 

ïProcess Start and End Date and

ïMaximum number of hits  
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Delta Customizing: Technical Settings 

Parameter Settings I 

Check, if parameter RECFA VERIF

Áis available

Ácontains value X. 

This parameter specifies whether the e-mail 

verification process is switched on for the 

registration and the application of unregistered 

candidates as it should be after business function 

activation.

IMG Path:

SAP E-Recruiting -> Technical Settings -> User Interfaces -> Candidate -> Backend 

Candidate -> Specify System Parameters for Web Dynpro
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Delta Customizing: Technical Settings 

Parameter Settings II 

IMG Path:

SAP E-Recruiting -> Technical Settings -> User Interfaces -> Candidate -> Backend 

Candidate -> Assign Values to Interface Parameters

Maintain parameter PROVIDE_UNAME_FIELD. 

This parameter specifies if the field for entering 

the user name / alias is visible at the registration 

screen and/or at the application start screen. 

Possible values are: 

ÁR (only registration screen), 

ÁA (only application start screen), 

ÁB (both screens) and 

ÁN (no screens). 

The standard value is R.
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Delta Customizing: Technical Settings 

ICF Services

IMG Path:

SAP E-Recruiting -> Technical Settings -> User Interfaces -> Candidate -> Front-End 

Candidate

Activation of following services:
Á/default_host/sap/bc/erecruiting/verification

Á/default_host/sap/bc/webdynpro/sap/hrrcf_a_candidate_verification

Á/default_host/sap/bc/webdynpro/sap/hrrcf_a_new_verif_mail

Á/default_host/sap/bc/webdynpro/sap/hrrcf_a_draft_applications

Á/default_host/sap/bc/webdynpro/sap/hrrcf_a_unverified_cand
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Delta Customizing: Technical Settings

Workflow

As of SAP E-Recruiting, Enhancement Package 5 (ERECRUIT 605), Business Function 

HCM, SAP E-Recruiting 4, there is one changed and one new workflow available which is 

involved in the new E-Mail Verification Process: 

ÁExisting standard template WS51900008 

WS51900008 got adapted to make sure that - in the standard case BF4 is active and the 

new T77S0 switch RECFA VERIF has value óXô - the candidate receives the verification mail 

instead of the confirmation mail. 

ÁNew standard template WS51900018 

WS51900018 got introduced to cover the process ñcandidate needs to request a new 

verification mailò. This workflow works similar to WS 51900003 ñAssign New Passwordò.

IMG Path:

SAP E-Recruiting -> Technical Settings -> Workflow
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Delta Customizing ðTechnical Settings

Workflow ăAfter Creating E-Recruiting Objectsò

WS 51900008 ïWorkflow After Creating E-Recruiting Objects

OLD Behavior if verification process is not activated

When a candidate registers in the Talent Warehouse, an object of the type Candidate is created internally. 

The workflow checks whether applications that were created before the registration date already exist for the 

candidate in the system. If there are none, the system checks whether the candidate is an employee. If the 

candidate is not an employee, the Acknowledge Candidate activity (planned) is created. The 

acknowledgement is then sent by e-mail and the status of the activity is set to Completed.

NEW Behavior if verification process is activated

When a candidate has entered the data required for registration in the Talent Warehouse, an object of the 

type Candidate is created internally. The workflow checks whether there are already applications from the 

candidate in the system and whether the candidate is an employee. If the candidate is not an employee, the 

workflow checks whether the verification process is active. If the verification process is active, the activity type 

for sending the confirmation mail that is to be used is determined and an activity with the status Planned is 

created. In the standard system, this is either the E-Mail Confirmation (Registration) activity or the E-Mail 

Confirmation (Application) activity. The confirmation mail is then sent by e-mail and the status of the activity is 

set to Completed.
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Delta Customizing ðTechnical Settings 

Workflow ăSend Requested Confirmation Mailò

WS51900018 ïSend Requested Confirmation Mail 

A candidate can request a new confirmation mail if the original mail for confirming his or her e-

mail address is no longer valid. The system uses the Send New Confirmation Mail workflow 

(ERCSendVerif) to send the candidate a new confirmation mail.

The following workflow steps ïdriving the system behavior - are provided in the 

standard system:

Step 1: The workflow determines the activity type that is to be used to send the new 

confirmation mail.

Step 2: The workflow creates a corresponding activity for the candidate.

Step 3: The workflow sends a new confirmation mail to the candidate.



© 2010 SAP AG. All rights reserved. / Page 18

Delta Customizing: Technical Settings 

Periodic Services 

IMG Path:
SAP E-Recruiting -> Technical Settings -> Periodic Services

Define Periodic Service
ñHANDLE_UNVERIFIED_CANDIDATESò

(T77RCF_PS_SERV)

Activate Periodic Service
ñHANDLE_UNVERIFIED_CANDIDATESò

(T77RCF_PS_SERACT)

Determine Rules for Periodic Services
(T77RCF_PS_RULES)

Check and configure the following attributes and 

maintain meaningful values:

ÁMAX_REQUESTS, 

ÁREMINDER, 

ÁREQ_AFTER_VAL_END &

ÁVALIDITY_PERIOD
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Delta Customizing: Applicant Tracking 

Correspondence for E -Mail Verification Scenario

IMG Path:

SAP E-Recruiting -> Applicant Tracking -> Activities -> Define Activity Types

Define / Check Activity Types 

specifically for your relevant scenario

(V77RCF_ACT_TYPE)

Available Standard Activity Types are:

Á1000 E-Mail Confirmation (Registration) 

Á1001 E-Mail Confirmation (Application) 

Á1005 Reminder: E-Mail Confirmation (Registr.) 

Á1006 Reminder: E-Mail Confirmation (Applic.)
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IMG Path:

SAP E-Recruiting -> Applicant Tracking -> Activities -> Correspondence -> Create Letter 

Templates ->  Create Forms and Changeable Letter Sections

Check and adapt available standard 

letters where necessary

The following new forms are available as of 

EhP5: 

ÁHRRCF_CS_IT_EXA_VERIF_APPL

ÁHRRCF_CS_IT_EXA_VERIF_REG

ÁHRRCF_CS_IT_EXA_VERIF_REM_APPL

ÁHRRCF_CS_IT_EXA_VERIF_REM_REG

For each of the forms one corresponding text 

module is ready to use with standard . 

Delta Customizing: Applicant Tracking 

Correspondence for E -Mail Verification Scenario
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IMG Path:

SAP E-Recruiting -> Applicant Tracking -> Activities -> Correspondence -> Create Letter 

Templates -> Assign Forms to Activity Types

Delta Customizing: Applicant Tracking 

Correspondence for E -Mail Verification

Scenario

Assign all relevant forms (letter 

templates) to the corresponding 

activity types

(V77RCF_ACT2FORM)

In this Customizing step you need to assign 

forms as letter templates to the activity types. 

In the process, you can assign various forms 

to different companies, interest groups and 

candidate classes. These forms determine 

the appearance and the content of the letter 

that is generated by the current activity.
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Delta Customizing: Applicant Tracking 

Correspondence for E -Mail Verification Scenario

Assign all relevant correspondence 

activities to the E-Mail Verification 

Scenarios

(V77RCF_COMM2ACT)

In this customizing step activity types need to 

get assigned to the relevant communication 

scenarios of the registration process with e-

mail verification.

These activity types are used to 

automatically send the confirmation as well 

as reminder mails to the candidates.

IMG Path:

SAP E-Recruiting -> Applicant Tracking -> Activities -> Correspondence -> Assign 

Correspondence Activities to E-Mail Verification Scenarios
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Candidate Role (cont.)

ÂAdditional candidate information ñInternet Presenceò in 
personal data

ÂMaintenance of profile in business networks, own homepage 
information, etc.

ÂFurther description of each entry possible

ÂLink Check available
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Delta Customizing: Talent Warehouse

Internet References 

IMG Path:

SAP E-Recruiting -> Talent Warehouse -> Candidate -> Other Features -> Define Internet 

Reference Categories

Define your own Internet Reference 

Categories
(V77RCF_URL_CAT)

Check the standard internet reference 

categories and adapt them to your needs. 

Standard Categories:

ÁSocial Network 

ÁBusiness Network 

ÁHomepage

ÁBlog

ÁPublication

ÁPrivate Interest

ÁOthers
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Candidate Role (cont.)

Â Navigation improvements

ÂWD ABAP conversion of ñMy Applicationsò 

ÂNo CLOSE button anymore in the application wizard ïinstead a 
new CLOSE link on the top right corner got introduced


